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FOR IMMEDIATE RELEASE 
 
PPM 2000 AND PERFORMANCESOFT ANNOUNCE PARTNERSHIP 

Integrated software solution monitors ongoing incident activity to measure 
performance, aid decision making and increase accountability. 

 

Edmonton, Alberta, Canada—May 11, 2006—PPM 2000, the leading developer of 
Incident, Investigation and Case Management software, is pleased to announce their 
partnership with Performancesoft Inc. (a division of Actuate Corporate (NASDAQ; 
ACTU)), the leading provider of Performance Management solutions. 
 
Working together, PPM 2000 and Performancesoft have developed a Performance 
Management Module that integrates with Perspective™, PPM 2000’s innovative 
Incident Reporting application, to monitor incident activity against established 
benchmarks and key performance indicators. 
 
With Perspective, organizations document the who, what, when and where of their 
security incidents and follow-up investigations. With Performance Views™, the  
state-of-the art Performance Management application from Performancesoft, 
organizations measure performance against strategic and operational goals. Both 
solutions promote data-driven decision making and increased accountability. 
 
“Bringing the two systems together was a logical step,” remarked Denis O’Sullivan, 
PPM 2000’s President & CEO. “Today’s security departments go beyond 
documenting and investigating incidents. They need to implement countermeasures 
that reduce loss or mitigate liability, and they need to measure the effectiveness of 
these countermeasures. With Perspective’s Performance Management Module, 
corporate security can effectively demonstrate its successes while readily identifying 
when changes need to be made.” 

 



 

“PPM’s customers will now have the ability to further align their security programs 
with the organization’s overall strategy,” stated Daniel Kube, Performancesoft’s Vice 
President of Alliances. “This new module gives true insight, right from the individual 
incident all the way to the aggregated trend information on incidents and incident 
reduction programs. This will assist management in making informed decisions from 
key performance indicators and benchmark data to identify issues before they 
become major problems, thereby increasing the overall effectiveness of their 
programs.” 
 
Brian McIlravey, PPM’s Vice-President of Consulting & Training and the driving force 
behind the partnership, remarked, “The ability to proactively measure, monitor and 
manage critical measures related to incidents brings a whole new level to security 
management. This partnership weaves incident management and performance 
management tightly together. This is what the corporate security industry has been 
asking for… this is true performance management.” 
 
 
About PPM 2000 Inc.: 

PPM 2000 was established in 1988 to develop Incident Reporting and Investigation 
Management software for the corporate security industry. They specialize in 
customizable, turnkey solutions that take routine incident reporting to the next level 
to spot trends, assess risk and measure performance. Thousands of organizations 
have implemented a PPM solution, and the company’s clients span all industries and 
include many of the Fortune 1000. PPM 2000 is a Microsoft Gold Certified Partner. 
For more information, visit www.ppm2000.com. 
 
 
About Performancesoft Inc.: 
Founded in 1993, Performancesoft, a division of Actuate Corporation, is the 
acknowledged leader in the Performance Management and Balanced Scorecard 
categories, with the richest, most intuitive and easiest to use product, and the largest 
number of successful deployments worldwide. Its state of the art software, practical 
expertise and unparalleled customer support make Performancesoft Views the 
solution of choice for today’s performance driven organizations. For additional 
information, visit www.Performancesoft.com. 
 
 



 

About Actuate Corporation: 
Actuate Corporation is the world leader in Enterprise Reporting and Performance 
Management applications that empower 100% of users to achieve breakthrough 
corporate performance. Actuate provides the most scalable, reliable, flexible and 
high-performing reporting capabilities for every application in the enterprise. 
Customers use Actuate to deliver information in context to users inside and outside 
the firewall as Performance Management and Customer Self-Service applications, 
managed spreadsheet applications and Java reporting applications. Actuate has 
over 3,500 customers globally in a range of industries including banking, insurance, 
manufacturing, communications, and government. Founded in 1993, Actuate has 
headquarters in South San Francisco, Calif., with offices worldwide. Actuate is listed 
on the NASDAQ exchange under the symbol ACTU. For more information on 
Actuate, visit the company's Web site at www.actuate.com. 
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