
 

 

 

 
 
PRESS RELEASE 

 
FOR IMMEDIATE RELEASE 
 
PPM 2000 APPOINTS DON MURPHY AS THE COMPANY’S NEW PRESIDENT & CEO. 
The former President of Shana Corporation brings extensive experience and a track 
record of success in the software industry. 
 
 Edmonton, AB—December 14, 2006—PPM 2000, the 
 leading developer of Incident and Investigation Management 
 software, has announced that Don Murphy, an accomplished 
 executive in the business-to-business software industry, has 
 been named the company’s new President and CEO. 
 
 The announcement was made by Denis O’Sullivan, the 
 founder of PPM and its President and CEO since 1988, as he 
 officially handed over responsibility for the company’s day-to-
 day operations. Denis will continue to be actively involved in 
PPM as its largest shareholder and as a member of the Board of Directors.  
 
Denis remarked, “PPM has been a labor of love for me since 1988, and it has been an honor 
and a privilege to serve as its President and CEO for the past 18 years. I look forward to a 
smooth transition and to working with Don on the company’s continued growth and success.” 
 
Don commented, “PPM is well positioned to offer industry leading solutions for enterprise-
wide Incident Reporting and Investigation Management. With a rich history and a strong 
vision—and flagship clients like Citigroup, Johnson & Johnson and American Airlines—we 
will continue to lead the way with solutions that demonstrate the importance of Incident 
Management and the value of a holistic approach to overall business performance. I look 
forward to learning more from our clients about their needs and to working closely with the 
PPM team to exceed expectations as we evolve our software and our services.” 

 

Don is a Business graduate from the University of Alberta with over 21 years of experience in 
the software industry. As CEO, President and Chairman of Shana Corporation, a provider of 
electronic forms software, Don successfully grew the privately held company from a start-up 
to become a leader in its field with offices in Edmonton, Ottawa, Florida, New York and 
Washington State. While providing customers exceptional levels of service and support, 
Don's ability to work with key partners and build strategic value saw companies such as 
Boeing, NASA, Liberty Mutual and the State of Washington standardize on its products.  



 

Prior to being acquired in 2003, Shana was consistently on Alberta Venture magazine's Fast 
50 List—a compilation of the fastest growing companies in the province. 
 
Denis added, “We are confident that, with Don’s leadership, PPM’s development of 
enterprise-level Incident and Investigation Management software will effectively balance 
innovation and leading-edge technology with real-world needs and expectations. Don is the 
right leader as we expand to satisfy unprecedented demand for our software and services. 
His vision, experience and track record are crucial to our continued growth and success.” 
 
Don is a shareholder in PPM, and he has served on the company’s Board of Directors for 
over ten years. 
 
 
About PPM 2000 Inc.: 
PPM 2000 was established in 1988 to develop Incident and Investigation Management 
software for the Corporate Security industry. The company’s enterprise-level solutions help 
organizations accomplish their security, risk management and compliance objectives through 
data-driven decision making and knowledge management. Thousands of organizations have 
implemented a PPM solution, and the company’s clients span all industries and include many 
of the Fortune 1000. PPM 2000 is a Microsoft Gold Certified Partner. For more information, 
visit www.ppm2000.com or call (888) 776-9776. 
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