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PRESS RELEASE
FOR IMMEDIATE RELEASE:

PPM 2000 ANNOUNCES TECHNOLOGY ALLIANCE FOR INTEGRATED CRISIS AND
INCIDENT MANAGEMENT

Full Integration in an Emergency Situation—Incident Management, Emergency Notification,
and Incident Reporting and Investigation Management.

Edmonton, Alberta, Canada—July 7, 2010—PPM 2000, the global leader in Incident Reporting
and Investigation Management software, is pleased to announce a technology alliance that
includes three of the industry’s most innovative software companies: Black Coral, ERMS
Corporation and PPM 2000.

The goal of this technology alliance is to provide government organizations and private sector
companies with the most comprehensive Crisis and Incident Management solution on the market.
The integrated solution—combining the features and functionality of all three applications—
captures and manages the flow of information from the initial incident, through notification and
communication, to post incident reporting and investigation.

With the integrated solution, end users can eliminate the errors caused when information is
moved manually from one system to another throughout the lifecycle of an incident. The
organization’s responsiveness to the emergency is improved, and the timeframe to manage the
lifecycle of the incident (including post-incident investigation management) is shortened.

Brian Mcllravey, CPP, Co-CEO of PPM, comments, “Integrating overall Incident Management and
initial Emergency Notification information into Perspective’s Incident, Investigation and Case
Management platform accelerates an organization’s ability to more accurately and effectively
assess, manage and mitigate risk in accordance with their risk reduction objectives and the
prevention of future incidents.”

“Black Coral is always looking for ways to extend capabilities to our customers in the emergency
management marketplace,” said Douglas Duncan, CEO of Black Coral. Duncan added,
“Expanding the integration of Black Coral’s products down stream to notification and then to
incident reporting and investigation is something that’s of interest to our customers, who are
looking for ways to capture information and shorten the incident lifecycle.”

Sylvain Rolling, President of ERMS added, “We are thrilled to provide customers with an
integrated solution that eliminates any technical steps in an emergency situation. We believe that
this integrated solution will be well received by our customers.”

Both government organizations and private sector companies are under pressure to enhance
their response capability during emergency situations including the three phases of: Incident

Management, Emergency Notification, and Incident Reporting and Investigation Management. f:::;‘;:;ent
The integrated solution from the Black Coral, ERMS and PPM 2000 technology alliance from every
angle _I
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provides a unique offering in the market for customers to improve their response capabilities
without having to put time and effort into integrating the information themselves.

About Black Coral Inc.:

Black Coral (www.BlackCoral.net), a privately-held, Ottawa, Ontario, company, is the industry
leader in software solutions that facilitate information exchange and collaboration at the strategic,
operational, and tactical levels during emergencies. Their leading-edge solutions provide
enhanced situational awareness, incident management capabilities, and ultimately the ability to
make informed decisions.

About ERMS Corporation:

ERMS (Emergency Response Management Services Corporation) Emergency Notification
services enable organizations to manage vital emergency processes and effective communication
and response, to organizational crises. The ERMS service is delivered through a SaaS model,
providing clients with access to secure, fully hosted, web-based, integrated modules that allow
organizations to support: life safety, brand image protection, and business resiliency programs.
ERMS was built based on 25 years of Crisis Management, Emergency Management, BCP and
DRP experience and expertise.

About PPM 2000 Inc.:

PPM 2000 (www.ppm2000.com) develops enterprise-level Incident Reporting and Investigation
Management software that helps organizations manage their security, risk management and
compliance objectives. With Perspective by PPM 2000, users can intelligently action and query their
data for trending, risk mitigation and planning activities. Then, with the ability to accurately assess
what is happening and its potential impact, management can make informed decisions that optimize
performance and illustrate the effectiveness of their security operation. Since 1988, thousands of
organizations have implemented a PPM 2000 solution, and the company’s clients span all industries
and include many of the Fortune 1000. PPM 2000 is a Microsoft Gold Certified Partner.

Media Contacts:

Black Coral, Inc.

Sammy Sampson

Phone: 613-216-8833 ext-260
sammy.sampson@blackcoral.net

ERMS Corporation

Derek Hemington

Phone: 905-829-8216 ext-232
derek.hemington@ermscorp.com

PPM 2000 Inc.
Cora Bolianatz
Phone: 780-448-0616 ext-4054
cora.bolianatz@ppm2000.com
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