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PRESS RELEASE
FOR IMMEDIATE RELEASE:

PPM 2000 INTEGRATES DISPATCHLOG® WITH PERSPECTIVE™.
Facilitating the escalation from activity to incident.

Edmonton, Alberta, Canada—May 13, 2008—PPM 2000, the leading developer of Incident
Reporting and Investigation Management software for security, safety and risk management,
announced today the release of Perspective DispatchLog and, with it, the ability for
Perspective clients to integrate their Dispatching and Incident Management solutions.

With DispatchLog, organizations manage all incoming activities and requests for service—
from initiation, to deployment, to response. With Perspective, incidents are documented for
further investigation, analysis and reporting. By integrating the two systems, users can
eliminate unnecessary data entry and hasten the follow-up process by escalating significant
activities into incidents. All of the common fields carry over, and a validation process in
Perspective ensures that each report is reviewed before being accepted as an official
incident.

Lenora Thomas, PPM 2000’s Customer Service Manager, remarked, “A significant number
of our clients use DispatchLog to manage activities and dispatch officers. To them, its past
integration with IRIMS was invaluable, and it is exciting to now offer the same level of
connectivity for Perspective.”

About Perspective by PPM 2000:

Track. Analyze. Report... PREVENT. With Perspective by PPM 2000, organizations benefit
from a single enterprise platform to capture and report data relative to incidents and
investigations. Users can intelligently action and query their data for trending, risk mitigation
and planning activities. Then, with the ability to accurately assess what is happening and its
potential impact, they can make informed decisions that optimize performance and illustrate
the effectiveness of their security operation.

About Perspective DispatchLog:
With Perspective DispatchLog, organizations can automate the dispatching process, and

document a request for service all the way from initiation, to deployment, to response. With I_Incident
an easy-to-use interface, Perspective DispatchLog captures all of the relevant information on management
from every

one screen, and its convenient drag and drop functionality expedites the dispatching
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process. With sixty pre-formatted reports and extensive searching options, users can easily
analyze dispatch requests, officer activity and response times. Then, with the integration
between Perspective and DispatchLog, the click of a button turns a routine activity into an
incident for further follow-up and investigation.

About PPM 2000 Inc.:

PPM 2000 Inc. was established in 1988 to develop Incident Reporting and Investigation
Management software for the corporate security industry. The company’s enterprise-level
solutions help organizations accomplish their security, risk management and compliance
objectives through data-driven decision making and knowledge management. Thousands of
organizations have implemented a PPM solution, and the company’s clients span all
industries and include many of the Fortune 1000. PPM 2000 is a Microsoft Gold Certified
Partner. For more information, visit www.ppm2000.com or call 1-888-776-9776.
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